
 

 

 

 

 

 

 

 

 

 

In our continued efforts to put your Safety Above All, effective September 18, 2020 we'll offer 
no-charge COVID-19 travel insurance coverage for our guests when travelling to Europe, the 
UK, Mexico and the Caribbean (excluding the U.S. and U.S. territories) until August 31, 2021. 
This coverage also extends to inbound guests to Canada from these destinations. Coverage will 
be automatically included when you purchase your booking. 

 

What's covered* 

• New round-trip bookings including WestJet Vacations packages (excluding U.S.) will be 
eligible for coverage up to 21 days 

• New one-way bookings will be eligible for coverage for up to seven days 
• Emergency medical and hospital costs for outbound travellers if diagnosed with COVID-

19 while outside of Canada (excluding U.S.) for up to a maximum limit of $100,000 CAD 
per insured person. 

• Emergency medical and hospital costs for inbound travellers visiting Canada diagnosed 
with COVID-19 while in Canada up to the maximum limit of $100,000 CAD per insured 
person. 

 

We’ve got you covered 

WestJet Includes COVID-19 Coverage For Flights & Vacations To Select Destinations   



 

 

 

 

 

 

• Quarantine accommodation costs when the traveller tests positive for COVID-19 on the 
trip up to $150 CAD per insured person, per day to a maximum of 14 days for inbound 
and outbound reservations. 

• Ambulance transportation and air evacuation costs related to COVID-19, up to the 
maximum limit of $100,000 CAD per insured person for inbound and outbound guests. 

• COVID-19 repatriation costs in case of death of up to $5,000 CAD per insured person for 
inbound and outbound guests. 

• One-way economy airfare for the return of one travelling companion and dependent 
children when air evacuated back home for treatment. 

• COVID-19 related insurance coverage will apply to any eligible itinerary that includes at 
least one flight operated by WestJet (code 838). You will qualify for coverage regardless 
of whether your first flight was operated by WestJet or by one of WestJet’s code share 
partners so long as your booking was ticketed on WestJet and includes a flight operated 
by WestJet. 

• If you purchased your ticket on a WestJet-operated flight from another airline, even if 
that airline is a code-share partner airline of WestJet, you will not be eligible for 
coverage. 
 

*Exclusions apply. Not available to residents of Saskatchewan, United States, or for travel 
including cruises. 

 

Safety above all 

We’re continuing to ensure the safest travel experience for our guests. See all the robust 
safety measures we have in place for your journey. 

 

About TuGo 

Canadian-owned and operated for nearly 60 years, TuGo specializes in products and services 
that support travellers’ health, wellness and safety across Canada and around the globe. As 
one of Canada’s top insurance providers and a Platinum Club member of Canada’s Best 
Managed Companies, TuGo offers 24/7 in-house emergency travel medical assistance, with 
support in 27 languages. TuGo recognizes the challenges and uncertainty Canadians are 
experiencing; that’s why we’re working to equip travellers with the services and support they 
need to travel again. 

Toll Free   :  1-888-688 2912                 Email   :  info@campbelltravl.bc.ca 

Vancouver   (溫哥華總店) 
(604) 688-2912  
(Reg. No. 3603) 
 

Richmond  (列治文分店)  
(604) 270-3863 
(Reg. No. 3604) 
 

Coquitlam  (高貴林分店)  
(604) 927-8888 
(Reg. No. 3607) 
 

Cruise Center   (郵輪中心) 
(604) 552-8888  
(Reg. No. 3603) 
 

https://www.westjet.com/en-ca/travel-info/safety
https://www.westjet.com/en-ca/travel-info/safety

